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REMARKS 

In response to the Final Office Action mailed February 7, 201 1, the Assignee of the present 
application (Nuance Communications, Inc.) respectfully requests reconsideration. Claims 1, 5 and 
20-23 were previously pending in this application. By this amendment, claims 1, 21 and 22 have 
been amended. No claims have been canceled or added. As a result, claims 1, 5 and 20-23 are 
currently pending for examination, with claims 1,21 and 22 being independent. No new matter has 
been added. 



Telephone Interview 

The Assignee thanks Examiner Pullias for the courtesies extended in granting and 
conducting a telephone interview with Assignee's representatives, Richard Giunta and Inna Vitol, 
held on April 19, 201 1. The substance of the telephone interview is summarized herein. 

During the telephone interview, the Examiner suggested that if the three independent claims 
were amended to recite that at least one generated audio prompt comprises information extracted 
from a response to at least one voice command as dictated by a configuration data store, they would 
be allowable. The Assignee's representatives suggested alternative amendments to the claims and 
provided the amendments for the Examiner's consideration via an email dated May 4, 201 1 (email 
1), a copy of which, including the proposed claim amendments, is attached. In response, the 
Examiner telephoned the Assignee's representatives and again proposed making the claim 
amendments consistent with the Examiner's suggestions made during the telephone interview, as 
indicated in the Examiner interview sunmiary issued on May 12, 201 1 . To expedite the allowance 
of this application, the Assignee prepared a second set of claim amendments in accordance with the 
Examiner suggestions and provided the set to the Examiner for his review via an email dated May 
20, 201 1 (email 2), a copy of which, includmg the second set of proposed claim amendments, is 
attached. The Examiner telephoned the Assignee's representatives on May 25, 201 1 and indicated 
that the claims as proposed in email 2 appeared to patentably distinguish over the art of record. 
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Thus, the claims are amended herein in the manner presented in email 2, and are believed to 
distinguish over the cited references. 



Rejection Under 35 U.S.C. S 101 

The Office Action rejects claim 21 under 35 U.S.C. § 101 as purportedly being directed to 
non-statutory subject matter. Without acceding to the propriety of this rejection and to expedite 
allowance of this application, claim 21 has been amended to recite at least one computer readable 
storage device. Accordingly, claim 21 falls into a statutory category. During the telephone 
interview, the Examiner indicated that this amendment to claim 21 overcomes the rejection under 35 
U.S.C. § 101. 

Accordingly, withdrawal of the rejection of claim 21 under 35 U.S.C. § 101 is respectfully 
requested. 

Rejections Under 35 U.S.C. § 103 

The Office Action rejects independent claims 1, 21 and 22 under 35 U.S.C. § 103(a) as 
purportedly being obvious over Harb et al., U.S. Patent No. 7,149,694 ("Harb") in view of 
Lohmann, II et al, U.S. Patent No. 5,745,692 ("Lohmann"). The Assignee respectfully traverses 
these rejections. 

The claims as amended herein patentably distinguish over any combination of Harb and 
Lohmann (which the Assignee does not concede), for at least the reasons that were previously 
discussed in the response filed on November 24, 2010 which is hereby incorporated herem in its 
entirety and responds to all of the outstanding rejections. In addition, during the phone conversation 
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on May 25, 201 1 , the Examiner indicated that the claims as amended herein patentably distinguish 
over the art of record and are therefore allowable. 



General Comments on Dependent Claims 

Because each of the dependent claims depends from a base claim that is believed to be in 
condition for allowance, the Assignee believes that it is unnecessary at this time to argue the further 
distinguishing features of all of the dependent claims. However, the Assignee does not necessarily 
concur with the interpretation of the dependent claims as set forth in the Office Action, nor does the 
Assignee concur that the basis for the rejection of any of the dependent claims is proper. Therefore, 
the Assignee reserves the right to specifically address in the future the fiirther patentability of the 
dependent claims not specifically addressed herein. 
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CONCLUSION 

In view of the foregoing amendments and remarks, this application should now be in 
condition for allowance. A notice to this effect is respectfully requested. If the Examiner believes, 
after this amendment, that the application is not in condition for allowance, the Examiner is 
requested to call the undersigned at the telephone number indicated below to discuss any 
outstanding issues. 

If this response is not considered timely filed and if a request for an extension of time is 
otherwise absent, the Assignee hereby requests any necessary extension of time. If there is a fee 
occasioned by this response, including an extension fee, that is not covered by an enclosed payment, 
please charge any deficiency to Deposit Account No. 23/2825 under Docket N0484.70561US00 
fi-om which the undersigned is authorized to draw. 

Dated: June 7, 2011 Respectfully submitted. 

Nuance Commtmications, Inc. 



B y //" /7^/7^ ^/ M / 
Richard F. Giunta 
Registration No.: 36,149 
Inna Vitol 

Registration No. : L0607 

WOLF, GREENFIELD & SACKS, P.C. 

600 Atlantic Avenue 

Boston, Massachusetts 02210-2206 

617.646.8000 
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Vitol, Inna 



Sent: 



To: 



Cc: 



From: 



Vitol, Inna 

Wednesday, May 04, 2011 5:54 PM 
jesse.pulllas@uspto.gov 
Giunta, Rich 



Subject: Application No. 10/677,891. Proposed Clainn Amendments. 
Attachments: N0484.70561US00 - Proposed Claim Amendments.doc 
Dear Examiner Pulllas, 

Thank you again for granting us the interview held on April 19, 201 1 , and for your suggestions regarding 
amendments to the claims. 

During the interview, you kindly agreed to review the claim amendments that we would draft in 
accordance with your suggestions. Accordingly, please find attached the proposed claim amendments in 
line with your suggestions. 



Thank you very much. 

Best Regards, 
Inna Vitol 
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PROPOSED CLAIM AMENDMENTS 

1 . (Currently amended) A method of administering a plurality of managed systems in a 
managed network using a voice interface, the method comprising: 

storing a system speech profile corresponding to at least one managed system of the plurality 
of managed systems, wherein the system speech profile specifies which capabilities of the at least 
one managed system are available on the managed network and which capabilities are to be voice- 
enabled and made accessible via a telephony interface; and 

automatically generating a grammar and a speech dialog for the at least one managed system 
using the system speech profile, wherein: 

the speech dialog for the at least one managed system includes at least one generated 
audio prompt that is played via a telephone in response to accessing, via the telephony 
interface, at least one of the capabilities of the at least one managed system that are specified 
in the system speech profile to be voice-enabled, and wherein the at least one of the voice 
enabled capabilities comprises at least one administrative fimction to administer the at least 
one managed system, 

the grammar is used to process speech input received fi-om a user in response to the 
at least one audio prompt, aad 

the speech dialog allows the user to administer the at least one managed system by 
accessing the at least one administrative fimction via at least one voice commandj_and_ 

the at least one generated audio prompt comprises information extracted, in response 
to the at least one voice command, firom the system speech profile . 

2. -4. (Cancelled) 

5. (Previously presented) The method of claim 1, fiorther comprising: 
adding a new managed system to the managed network by: 

connecting the new managed system to the managed network; 

detecting the new managed system; and 
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loading a system speech profile for the detected managed system. 
6.-19. (Cancelled) 

20. (Previously presented) The method of claim 1, wherein each system speech profile 
is generated based on specific capabilities of its corresponding managed system. 

2 1 . (Currently amended) At least one computer readable storage m e dium device 
encoded with computer-executable instructions that, when executed on a computer system, perform 
a method of administering a plurality of managed systems in a managed network using a voice 
interface, the method comprising: 

storing a system speech profile corresponding to each managed system, wherein each system 
speech profile specifies which capabilities of its corresponding managed system that are available 
on the managed network and which capabilities are to be voice-enabled and made accessible via a 
telephony interface; and 

automatically generating a grammar and a speech dialog for each managed system using its 
corresponding system speech profile, wherein: 

the speech dialog for each managed system includes at least one audio generated 
prompt that is played via a telephone in response to accessing, via the telephony interface, at 
least one of the capabilities of its corresponding managed system that are specified in the 
corresponding system speech profile to be voice-enabled, wherein the at least one of the 
voice enabled capabilities comprises at least one administrative function to administer the 
corresponding managed system, 

the grammar is used to process speech input received firom a user in response to the 
at least one audio prompt, emd 

the speech dialog allows the user to administer the corresponding managed system 
by accessing the at least one administrative function via at least one voice comman d, and 

the at least one generated audio prompt comprises information extracted, in response 
to the at least one voice command, from the system speech profile . 
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22. (Currently amended) A computer system for administering a plurality of managed 
systems in a managed network, the computer system comprising: 

a telephony interface to the managed network; 

at least one controller, coupled to the telephony interface, that: 

stores a system speech profile corresponding to each managed system, wherein each 

system speech profile specifies which capabilities of its corresponding managed system are 

available on the managed network and which capabilities are to be voice-enabled and made 

accessible via a telephony interface; and 

automatically generates a grammar and a speech dialog for each managed system 

using its corresponding system speech profile, wherein: 

the speech dialog for each managed system includes at least one audio 
prompt that is played via a telephone in response to accessing, via the telephony 
interface, at least one of the capabilities of its corresponding managed system that are 
specified in the corresponding system speech profile to be voice-enabled, wherein 
the at least one of the voice enabled capabilities comprises at least one administrative 
fimction to administer the corresponding managed system, 

the grammar is used to process speech input received fi:om a user in response 
to the at least one audio prompt, aad 

the speech dialog allows the user to administer the corresponding managed 

system by accessing the at least one administrative fimction via at least one voice command^ 

and 

the at least one generated audio prompt comprises information extracted, in 
response to the at least one voice command, from the svstem speech profile . 

23 . (Previously presented) The method of claim 1 , further comprising an act of: 
providing an interface that enables a system administrator to manually edit the automatically 

generated speech dialog. 
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Vitol, Inna 



From: 



Vitol, Inna 

Friday, May 20, 2011 5:11 PM 
'Pullias, Jesse' 

Giunta, Rich; Chub, Jeanne W. 



Sent: 



To: 



Cc: 



Subject: RE: Application No. 10/677,891. Proposed Claim Amendments. 

Attachments: N0484.70561US00 - Proposed Claim Amendments (for Examiner_s review).DOC 

Dear Examiner, 

As per our telephone conversation, please find attached a second set of proposed claim amendments 
in accordance with your suggestions as indicated in the Examiner Interview Summary of May 12, 201 1 . 



Thank you. 

Best regards, 
Inna 



From: Pullias, Jesse [mailto:Jesse.Pullias@USPT0.GOV] 
Sent: Thursday, May 05, 2011 11:45 AM 
To: Vitol, Inna 

Subject: RE: Application No. 10/677,891. Proposed Claim Amendments. 

Ms. Vitol, 

I have receieved the proposed amendments but I will probably not have a chance to review them until 
Monday afternoon. I know your deadline is coming up so I just wanted to make you aware of this in case 
your client wishes to file the amendments today or tomonow. 

Kind regards, 

Jesse Pullias 



From: Inna Vitol [mailto:Inna.Vitol@WolfGreenfield.com] 
Sent: Wednesday, May 04, 2011 5:54 PM 
To: Pullias, Jesse 
Cc: Giunta, Rich 

Subject: Application No. 10/677,891. Proposed Claim Amendments. 
Dear Examiner Pullias, 



Thank you again for granting us the interview held on April 19, 2011, and for your suggestions regarding 
amendments to the claims. 

During the interview, you kindly agreed to review the claim amendments that we would draft in 
accordance with your suggestions. Accordingly, please find attached the proposed claim amendments in 
line with your suggestions. 



Thank you very much. 

Best Regards, 
Inna Vitol 
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PROPOSED CLAIM AMENDMENTS 

1 . (Currently amended) A method of administering a plvirality of managed systems in a 
managed network using a voice interface, the method comprising: 

storing a configuration data store comprising a system speech profile corresponding to at 
least one managed system of the plurality of managed systems, wherein the system speech profile 
specifies which capabilities of the at least one managed system are available on the managed 
network and which capabilities are to be voice-enabled and made accessible via a telephony 
interface; and 

automatically generating a grammar and a speech dialog for the at least one managed system 
using the system speech profile, wherein: 

the speech dialog for the at least one managed system includes at least one generated 
audio prompt that is played via a telephone in response to accessing, via the telephony 
interface, at least one of the capabilities of the at least one managed system that are specified 
in the system speech profile to be voice-enabled, and wherein the at least one of the voice 
enabled capabilities comprises at least one administi:ative function to administer the at least 
one managed system, 

tiie grammar is used to process speech input received from a user in response to the 
at least one generated audio prompt, and 

the speech dialog allows the user to administer the at least one managed system by 
accessing the at least one administrative function via at least one voice command , and 

the at least one generated audio prompt comprises information extracted from a 
response from the at least one managed svstem responsive to the at least one voice command 
as dictated by the configuration data store . 

2. -4. (Cancelled) 

5. (Previously presented) The method of claim 1 , further comprising: 
adding a new managed system to the managed network by: 
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connecting the new managed system to the managed network; 
detecting the new managed system; and 

loading a system speech profile for the detected managed system. 
6.-19. (Cancelled) 

20. (Previously presented) The method of claim 1, wherein each system speech profile 
is generated based on specific capabilities of its corresponding managed system. 

21 . (Currently amended) At least one computer readable storage medium device 
encoded with computer-executable instructions that, when executed on a computer system, perform 
a method of administering a plurality of managed systems in a managed network using a voice 
interface, the method comprising: 

storing a configuration data store comprising a system speech profile corresponding to each 
managed system, wherein each system speech profile specifies which capabilities of its 
corresponding managed system that are available on the managed network and which capabilities 
are to be voice-enabled and made accessible via a telephony interface; and 

automatically generating a grammar and a speech dialog for each managed system using its 
corresponding system speech profile, wherein: 

the speech dialog for each managed system includes at least one generated audio 
prompt that is played via a telephone in response to accessing, via the telephony interface, at 
least one of the capabilities of its corresponding managed system that are specified in the 
corresponding system speech profile to be voice-enabled, wherein the at least one of the 
voice enabled capabilities comprises at least one administrative fimction to administer the 
corresponding managed system, 

the grammar is used to process speech input received from a user in response to the 
at least one generated audio prompt, and 

the speech dialog allows the user to administer the corresponding managed system 
by accessing the at least one administrative fimction via at least one voice command , and 
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the at least one generated audio prompt comprises information extracted from a 
response from the at least one managed system responsive to the at least one voice command 
as dictated bv the configuration data store . 

22. (Currently amended) A computer system for administering a plurality of managed 
systems in a managed network, the computer system comprising: 

a telephony interface to the managed network; 

at least one controller, coupled to the telephony interface, that: 

stores a configuration data store comprising a system speech profile corresponding to 

each managed system, wherein each system speech profile specifies which capabilities of its 

corresponding managed system are available on the managed network and which capabilities 

are to be voice-enabled and made accessible via a telephony interface; and 

automatically generates a grammar and a speech dialog for each managed system 

using its corresponding system speech profile, wherein: 

the speech dialog for each managed system includes at least one generated 
audio prompt that is played via a telephone in response to accessing, via the 
telephony interface, at least one of the capabilities of its corresponding managed 
system that are specified in the corresponding system speech profile to be voice- 
enabled, wherein the at least one of the voice enabled capabilities comprises at least 
one administrative function to administer the corresponding managed system, 

the grammar is used to process speech input received firom a user in response 
to the at least one generated audio prompt, and 

the speech dialog allows the user to administer the corresponding managed 

system by accessing the at least one administrative fiinction via at least one voice command^ 

and 

the at least one generated audio prompt comprises information extracted firom 
a response fi'om the at least one managed svstem responsive to the at least one voice 
command as dictated bv the configuration data store . 



2322998.2 



Application No. 10/677,891 



4 



Docket No.: N0484.70561US00 
DO NOT ENTER 



23. (Previously presented) The method of claim 1, further comprising an act of: 
providing an interface that enables a system administrator to manually edit the automatically 
generated speech dialog. 
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